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WD Black’® Firmware Update Setup Instructions

Western Digital always recommends backing up your data before performing a firmware update.

BY USING THE TOOL, YOU AGREE TO BE BOUND BY THE TERMS IN THESE INSTRUCTIONS, WHICH ARE
CONDITIONS TO YOUR USE OF THE TOOL. IF YOU DO NOT AGREE TO THE TERMS DESCRIBED IN THESE
INSTRUCTIONS, DO NOT USE THE TOOL. THE TOOL IS PROVIDED "AS IS" AND WD DISCLAIMS ALL
WARRANTIES WITH REGARD TO THIS TOOL INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS. IN NO EVENT SHALL WD BE LIABLE FOR ANY SPECIAL, DIRECT,
INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS
OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER
TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS
TOOL.
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Required material before starting

1. WD Black®
2. Blank USB Flash Drive
3. Firmware update software

Creating a Bootable USB

For illustration purposes, WD has downloaded the latest version of Rufus, a third party utility that helps
format and create bootable USB flash drives, which can be found here, and is subject to Rufus’s terms
and conditions. We have found this to be a viable solution, but there are many methods out there and

you can use any installer you prefer.

Note: WD provides limited support via these instructions for creating your USB flash drive. Please
contact Rufus or a third party for any assistance creating your USB flash drive.

*WARNING* The USB flash drive will be formatted and any previous data will be permanently erased
from the USB flash drive.

Plug the USB flash drive in and wait for the system to recognize the USB flash drive. (Please note that
your USB flash drive may show up as a different name and drive letter) See Figure 1.

1M Computer
&, Local Disk (C)

& WD Bootable USE (F:)

Figure 1
After downloading the software, double-click to run Rufus. It may ask for permission to run. If so, click
RUN. See Figure 2.
—
Open File - Security Warni
Do you want to run this file?
Mame: Chrufus_vl.d3.exe
Publisher: Akeo Consulting
Type: Application
From: Chrufus_vl.4.3.exe

Fun ] [ Cancel

Always ask before opening this file

& e | While files from the Intemet can be useful, this file type can
' ﬁ/ potentially ham your computer. Only run software from publishers
= you trust. What s the rigk?

Figure 2
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Make sure the correct USB flash drive is selected. The default options and FreeDOS are used in Figure 3
which should be fine to create the bootable USB flash drive.

Device

| WD Boatable USB (F:) -

Partition scheme and target system type

[MBR partition scheme for BIOS or UEFI computers v]

File system
|FAT32 (Default) -
Cluster size
4096 bytes (Default) -

Mew volume label
WD Bootable USE

Format Options @
[P check device for bad blodks:
Quick format

Create a bootable disk using: [FFEEDDS V] [ i ]
Create extended label and icon files

| st || Close

1 device found

Figure 3

Click START. A warning about data being deleted will be displayed. See Figure 4. Click OK if the USB
flash drive is safe to have all the data erased from it.

Rufus
[!

o WARNIMG: ALL DATA OM DEVICE "WD Bootable USE (F)' WILL BE
/ IE; DESTROYED.

To continue with this cperation, click OK., To quit click CAMNCEL,

| ok || cancel

Figure 4
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Rufus should take less than 30 seconds to complete. When Rufus is complete, click Close. See Figure 5.

MNew volume label
WD Bootable USB

Format Options [52]
Check device for bad blocks:
Quick format

Create a bootable disk using: W

Create extended label and icon files

-_——
[ about.. |[wog] [ st [ cose |

DOME 00:00:10

Figure 5

After downloading the firmware update from WD Support, extract or double-click to open the folder

and copy wd5865.exe (Figure 6) to the bootable USB flash drive. Do not put the file in a folder. (Figure
7).

" Organize = Extract all files =« @
i Name B Type Compressed size Passwi
FELl Computer . ) o
) . Disclaimer of Liability - As-Is Text Document 1KB Mo
> &, Local Disk (C3) o
[ w5865 Application 1354 KB Mo
- & WD Bootable USE (F:) H
> Q"! MNetwork
- |4 1 3
Figure 6
ESSFEE™)
@@- & » Computer + WD Bootable USB (F) » = [ 43 ||| Search WO Bootabte Usa (7 0
Organize * Open - Burn Mew folder ==+ O I@
S

Marme Date medified Type Size
Lo Computer

, JJ LOCALE 2/3/2014 948 AM  File folder
&, Local Disk (C3)

& autorun  2/3/2014 3:48 AM Icon 18 KB
# WD Bootable USB (F) _
| autorun  2/3/2014 9:48 AM Setup Information 1 KB
||E| wd5865 1/22/2014 410 PM  Application 2,799 KB
9! Metwork
Figure 7

Safely eject the bootable USB flash drive by right-clicking on the drive and choosing Eject, or use the
Safely Remove Hardware wizard. See Figure 8.
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Collapse

(5] Shared Folder Synchronization 3
Open in new window

Scan with OfficeScan Client
Share with 3

@l SVN Checkout...
@ TortoiseSVN 4

6] WinMerge
Open as Portable Device

KDiff3 3
Format...
p v C . —
Eject
Organize = =] Cut
Copy
> |l Libraries
Rename
418 Computer MNew 4
> &L, Local Disk (C: Properties
4 &7 WD Bootable L

. LOCALE

v 4 1

3| dlgdiags Date modified: 11/7/201310:34 AM Date cre
. Application Size: 221 KB

Figure 8

Make sure that the system with the WD Black® drive is powered off and plug the USB flash drive that
was created above into an available USB port. Do not plug the USB flash drive into a hub or other USB
device, make sure it is plugged directly into the computer system’s USB port. After booting the system
from the USB flash drive, you will come up to a command prompt (C:\). Type wd5865.exe (Figure 9) and
press the Enter key to start the firmware update. The firmware update should take less than 5 minutes.

Note: You may need to adjust the boot sequence in the computer BIOS so that it will boot from the USB
flash drive. Please check your system documentation or contact the manufacturer on how to adjust the
boot priority on the computer so that it will boot from the USB.

C:\>uwdo865. exe

Figure 9

The screen will display Updating this drive while the update is occurring. When the upgrade is complete
it will display the new firmware version 01.01A02 and Drive has been successfully updated.

Once the update is complete, shut down the system, remove the USB flash drive and power the
system back on.
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